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5.1.4 The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases. DVV QUERY: 

REPLY TO DVV QUERY 
1. All complaints about issues of students, faculty members, etc. are received by the 

principal. The principal directs the various complaints to the concerned committee for 

necessary action. Action is promptly taken on a case-to-case basis. The Convenors of 

the respective committees monitor the redressal procedure and action taken is indicated 

on the complaint itself. Copies of various complaints and Action taken are highlighted 

for the session 2021-22 and translated in English for your perusal. 

2. Action Taken on each complaint is noted on the complaint letter itself and is signed by 

the concerned faculty member / Committee convenor. The Action Taken can be viewed 

in the attached complaint letters. 

3. Mechanism of Grievance Redressal is in the following link: 

https://hte.rajasthan.gov.in/dept/dce/maharshi_dayanand_saraswati_university_ajmer/

govt.girls_co;;ege_ajmer/uploads/doc/STUDENT%20SATISFACTION%20SURVE

Y%20AND%20FEEDBACKS%20new.pdf  

4. Highlighted proof of Committees concerned with grievance redressal is in the following 

link: 

http://hte.rajasthan.gov.in/dept/dce/maharshi_dayanand_saraswati_university_a

jmer/govt.girls_co;;ege_ajmer/uploads/doc/highlighted%20College%20Committ

ees%20for%20grievance%20redressal%20(1).pdf 

 

5. Report of Parent Teacher Interaction and Feedback is provided in in the link: 

http://hte.rajasthan.gov.in/dept/dce/maharshi_dayanand_saraswati_university_a

jmer/govt.girls_co;;ege_ajmer/uploads/doc/_%20%20%20PARENT%20feedbac

k%20and%20INTERACTION%202019-22%20signed.pdf 

 

1. All received Complaints in 2021-22 and Action Taken: 

Feedback/Complaints Redressal and Action Taken 

• Repair of Sanitary Pad 

vending machine 

• Room Cleanliness and 

Dog Menace 

• Reopen Hostel 

• Health foods in Canteen 

• Better Toilets 

• Demand for Kabaddi 

coach and ground 

• Demand for Basketball 

coach and ground 
• Demand for Cricket 

• Sanitary Pad vending 
machine was repaired 

• Sweepers were instructed 
firmly to maintain 
cleanliness, Ward Member 
was requested to oversee the 
system and security guard 
was instructed to keep the 
premises dog free. 

• Letter to the Collector (under 
whose orders the Hostel was 
taken over by the collector), 
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coach and ground requesting the return of hostel 
building was sent and 
students were informed of the 
same. 

• Canteen committee was 
instructed to inspect the 
canteen. 

• New Toilet Complex was 
planned and contract was 
given for constructed with 
separate toilet for differently 
abled students. 

• Kabaddi playground was 
prepared and arrangement 
for practice at SPCGCA. 

• Basketball kit was bought 
and arrangement for practice 
at SPCGCA. 

Cricket kit was bought and arrangement 
for practice at Patel Maidan was done. 

 
Complaint and Action taken regarding maintenance of Sanitary vending machine  



 

 
Complaint and Action Taken regarding Room Cleanliness and Dog Menace 



 
Complaint and Action taken regarding resume of hostel facility  

 



 
Complaint and Action taken regarding Canteen facility 

 

 



 
Demand for Better Toilets and Action Taken- Construction of New Toilet Complex 

 

 

 



 
Demand for Kabaddi coach and ground and Action Taken regarding equipment and 

playground permission from SPCGC, Ajmer 

 



 
Complaint and Action taken regarding Basket Ball game facilities like playground 

permission from SPCGC, Ajmer, Coach, Equipment 

 



 
Complaint and Action taken regarding Cricket game’s facilities like playground permission 
at Patel Stadium, Coach, Equipment 

 

 




