Students Problem Solving, Welfare and Advisory Committee

Grievance Resressal Cell (GRC)is a vital part of the college administration.
It is the responsibility of the college administration to provide a secure and
contended environment to all its staff and students. The GRC has been formed
in the college as per the UGC guidelines to redress the grievances of both the
staff and students.

The college grievance resressal cell (GRC) aim to look into the complaints
lodged by any student and redress it as per requirement. The students can state
their grievance regarding any academic and non- academic matter within the
campus through the online, grievance/ suggestion box and present himself in
front of GRC. The institution aims at solving the grievance of the students within
stipulated time for further strengthening the bond of the students with the
institution by providing them with all kind of facilities to satisfaction level for
maintaining a convenient ambience of academic teaching and Learning.

The GRC may mediate between complainant and defendant against who the
complaint has been made If required. The cell will give report to the higher authority
about the cases attended to and seek guidance from the higher authority if required.

The student may Lodge grievance about any academic and non academic matters

related to -

e Timely issue of duplicate mark-sheet, The transfer Certificate, Conduct
Certificate or other Examination and scholarship related matters.

e To dues and payments for various items from the Library, hostels and financial
matters.

e Certain misgivings about conditions of sanitation, preparation of food,
availability of transport, victimization teacher and and other offensive activity.

Not a single complaint of grievance received by GRC in Assesment period.
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Principal Convener of GRC
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