Action Taken Reports of the Commiitees

CH. BALLURAM GODARA GOVERNMENT GIRLS COLLEGE
Near Bhagat Singh Chowk, Ravindra path, Sriganganagar-335001 (Rajasthan)

- - il :- principalbrgcollege@gmail.com
Estd 1958 Ph. No. — 0154 — 2470293 Email rincipalbrgcollege@gmail.com

Report on Grievance Redressal (Online) Through “Rajasthan Sampark”

Academic Session: 2018-2019 to 2022-2023

e Rajasthan Sampark is an initiative of the Govt. of Rajasthan which is an integrated
web-portal for redressal of complaints related to the departments of the State
Government.

The employee ID’of the principal of the college is mapped on the Sampark Portal.
This portal provides an integrated platform to the students to register their complaints
related with the college which are addressed and resolved in the stipulated time.

e The principal of the college has constituted a committee of the faculty members to
address the issues reported on the portal.

e Details of the Complaints Registered and Disposed during the last five academic

Sessions:
Sr.no. | Academic Session Complaints Complained
Registered Disposed
1 2022-2023 16 16
2 2021-2022 13 13
3 2020-2021 03 03
4 2019-2020 03 03
5 2018-2019 00 00
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RAJASTHAN SAMPARK
PES5: Officer Wise Pendency(TimeLine)

Department Name : College Education, Higher Education, District : Sri Ganganagar, Subject : Multiple, Level : Level 1,
From Date : 1-Jul-2022, To Date : 30-Jun-2023 Report Date : 29-Feb-2024

Sr.No. Designation Name Section Name Officer Detail Mapping| Registered | Disposed
District Name : Department Name :
Hanumangarh College Education
) Principal Administration SHAILENDRA KUMAR RJJS201820037404@RAJASTHAN.IN Levell l 1 \ 1
9680276727,Government College, Bhadra
District Name : Department Name :
Sri Ganganagar College Education
- . POONAM SETIA SETIAPOONAM18@GMAIL.COM
2 1 A 1 16 16
Principa dmin 9414577250,C.B.R.G. Government Girls College, Sri Ganganagar | '
BALWANT SINGH CHOUHAN
3 Principal Admin BALWANTSINGHCHOUHAN.BC@GMAIL.COM 9461107928,Dr. | Levell 23 23
Bhim Rao Ambedkar Government College, Sri Ganganagar
- . KAMALIJEET SINGH KJSSGNR@GMAIL.COM
4 11
Exincipal Admin 9414479512,Government College, Suratgarh Leve 15 N
. o . JYOTI JYOTI13071988@GMAIL.COM 7690937902,Seth Bihari Lal =
5 Principal Administration Levell 5 5
Chhabra Government College. Anupgarh
. - . SUNITA SINGHAL SUNITASINGHAL88838@GMAIL.COM )
. Principal Administration 8955950376,Government College, Karanpur fevell 4 ;
. . .SIN ishwwnath.si j .gov.i
7 Principal Administration VISHWWNATH.SINGH09 vis ath smghO?@rajasthan gov.in Levell 10 10
9185117188.Government Law College, Sri Ganganagar
Total : 73 73
Grand Total : 74 74
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RAJASTHAN SAMPARK
PES: Officer Wise Pendency(TimeLine)

Department Name : College Education, Higher Education, District : Sri Ganganagar, Subject : Multiple, Level : Level 1 ,
From Date : 1-Jul-2021, To Date : 30-Jun-2022 Report Date : 29-Feb-2024

G

Designation i
Sr.No. Ngame Section Name Officer Detail Mapping| Registered | Disposed
Department
District Name : Name :
Sri College
Ganganagar Education
. . POONAM SETIA SETIAPOONAM18@GMAIL.COM
1 Principal Ad 1 10
sl e 9414577250,C.B.R.G. Government Girls College, Sri Ganganagar Levell 0
BALWANT SINGH CHOUHAN
2 Principal Admin BALWANTSINGHCHOUHAN.BC@GMAIL.COM 9461107928,Dr. Bhim Rao| Levell 13 13
Ambedkar Government College. Sri Ganganagar
3 Principal Admin KAMALIJEET SINGH KJSSGNR@GMAIL.COM 9414479512,Government Levell 30 30
College, Suratgarh
4 Principal Administration JYOTIJYOTI13071988@GMAIL.COM 7690937902,Seth Bihari Lal Chhabra Levell 4 4
Government College, Anupgarh
. L SUNITA SINGHAL SUNITASINGHAL8888@GMAIL.COM
5 Levell
i Principal ACminiseRtion 8955950376.Government College, Karanpur eve ! '
6 Principal Administrati SMT.POONAM DATTA POONAMDATTA9@GMAIL.COM Levell 2 3
rincipa ministration 9414509939, Government Girls College, Sadulsahar
oo L VISHWWNATH.SINGH09 vishwwnath.singh09@rajasthan.gov.in
5 Levell
: Principal | Administration 9185117188, Government Law College, Sri Ganganagar ve 3 3
Total : 63 63
Grand Total : 63 63
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RAJASTHAN SAMPARK
PES: Officer Wise Pendency(TimeLine)
Department Name : College Education, Higher Education, District : Sri Ganganagar, Subject : Multiple, Level : Level 1,
From Date : 1-Jul-2020, To Date : 30-Jun-2021 Report Date : 29-Feb-2024
Sr.No. Designation Name Section Name Officer Detail Mapping | Registered | Disposed
Name : Department Name :
Bikaner College Education
o RAJENDRA KUMAR PUROHIT
1 Principal Admin DR_RAJENDRA_PUROHIT@YAHOO.CO.IN 9413939790,State Levell 1 1
. Coordinator, PTET
Sri
Ganganag Department Name :
ar College Education
2 Principal Admin POONAM SETIA SETIAPOOI‘{AMIS@GMA!L.COM Levell 3 3
9414577250,C.B.R.G. Government Girls College, Sri Ganganagar
BALWANT SINGH CHOUHAN
E} Principal Admin BALWANTSINGHCHOUHAN.BC@GMAIL.COM 9461107928,Dr. Levell 22 22
Bhim Rao Ambedkar Government College, Sri Ganganagar
4 Principal Admin KAMALJEET SINGH KJSSGNR@GMAIL.COM Levell 9 9
9414479512.Government College, Suratgarh
< _— . . VISHWWNATH.SINGHO09 vishwwnath.singh09@rajasthan.gov.in
Levell 3 3
> Fripcipal Adntinistration 9185117188.Government Law College. Sri Ganganagar eve
Total : 37 37
Grand Total : 38 38




RAJASTHAN SAMPARK
PES: Officer Wise Pendency(TimeLine)

Department Name : College Education, Higher Education, District : Sri Ganganagar, Subject : Multiple, Level : Level 1,
From Date : 1-Jul-2019, To Date : 30-Jun-2020 Report Date : 29-Feb-2024

Sr.No.

Designation Name

Section Name

Officer Detail

Mapping

Registered

Disposed

Department Name : College Education

Principal

Administration

SHAILENDRA KUMAR R1JS201820037404@RAJASTHAN.IN
9680276727,Government College, Bhadra

Levell

District Name :
Sri Ganganagar

Department Name : College Education

Principal

Admin

POONAM SETIA SETIAPOONAM18@GMAIL.COM
9414577250,C.B.R.G. Government Girls College, Sri

Ganganagar

Levell

w

Principal

Admin

BALWANT SINGH CHOUHAN
BALWANTSINGHCHOUHAN.BC@GMAIL.COM
9461107928,Dr. Bhim Rao Ambedkar Government College, Sri

Levell

17

17

Ganganagar

Principal

Admin

KAMALIJEET SINGH KJSSGNR@GMAIL.COM
9414479512,Government College, Suratgarh

Levell

14

14

Principal

Administration

VISHWWNATH.SINGH09 vishwwnath.singh09@rajasthan.gov.in
9185117188,Government Law College, Sri Ganganagar

Levell

Total :

35

35

Grand Total :

36
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Anti-Ragging Posters in the Campus
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