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The students play a crucial role in the institution, and to gather their experiences 

for the academic session 2021-2022, a questionnaire comprising 15 parameters was prepared. 

The students filled out the questionnaire both online and offline, providing anonymous 

responses. The survey covered various aspects, including institute-level feedback on 

infrastructure and learning experiences. The main goal of the survey was to aid the institution 

in achieving its objectives and identifying areas that require improvement. 

A total of 252 students responded to the Student Satisfaction Survey, but only 237 

complete questionnaires were considered for analysis after excluding 15 incomplete ones. The 

responses were then graphically represented. The findings indicated that a majority of the 

students were satisfied with the Teaching and Learning process, as they were provided with 

diverse opportunities to participate in academic and extracurricular activities. However, some 

students suggested that there is room for improvement in the use of ICT by certain teachers. 

Here is the questionnaire which adopted for student satisfaction surrvey  

1. According to you, the facility of study of desired subjects is available in the college. 

2. Whether there is enough teaching staff to teach in the college or not. 

3. Whether classes are conducted regularly in the college or not. 

4. Are you satisfied with the solution given by the teacher regarding the answers to the 

questions related to your subject? 

5. Do you go to the subject teacher when you have difficulty in studying the subject? 

6. Are you satisfied with the online classes/video lectures/e-content/online study material 

provided by the teacher? 

7. Are you satisfied with the working style of college personnel in administration, enrollment 

and examination etc.? 

8. Do you participate in skill development activities conducted by the college? 

9. Do you know about the college website? 

10. Are adequate facilities (computers, light, fan, table, chairs, toilets etc.) available in the 

college? 

11. Are you satisfied with the facilities of sports ground and sports equipments available in the 

college? 

12. Is drinking water facility available in the college? 



13. Is the facility of girl’s common room available in the college? 

14. Are you satisfied with the cleanliness and hygiene in the college campus? 

15. Does the college conduct career counselling lectures or seminars along with academic 

activities? 

Suggestions if any……………………………………………………………………………… 

Student Response Table 
S.No. Questions Yes No Neutral 

1. According to you, the facility of study of desired subjects is 
available in the college. 215 15 7 

2. Whether there is enough teaching staff to teach in the college or 
not. 217 12 8 

3. Whether classes are conducted regularly in the college or not. 225 8 4 
4. Are you satisfied with the solution given by the teacher regarding 

the answers to the questions related to your subject? 233 1 3 
5. Do you go to the subject teacher when you have difficulty in 

studying the subject? 220 12 5 
6. Are you satisfied with the online classes/video lectures/e-

content/online study material provided by the teacher? 219 13 5 
7. Are you satisfied with the working style of college personnel in 

administration, enrollment and examination etc.? 230 1 6 
8. Do you participate in skill development activities conducted by 

the college? 227 5 5 
9. Do you know about the college website? 234 1 2 
10 Are adequate facilities (computers, light, fan, table, chairs, toilets 

etc.) available in the college? 216 14 7 
11. Are you satisfied with the facilities of sports ground and sports 

equipments available in the college? 215 16 6 
12. Is drinking water facility available in the college? 233 1 3 
13. Is the facility of girl’s common room available in the college? 237 0 0 
14. Are you satisfied with the cleanliness and hygiene in the college 

campus? 231 4 2 
15. Does the college conduct career counselling lectures or seminars 

along with academic activities? 234 2 1 
 



 

 
 
 
 

 
 
 
 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Yes 215 217 225 233 220 219 230 227 234 216 215 233 237 231 234
No 15 12 8 1 12 13 1 5 1 14 16 1 0 4 2
Neutral 7 8 4 3 5 5 6 5 2 7 6 3 0 2 1

0
50

100
150
200
250

St
ud

en
t R

es
po

ns
e

Question

Student Satisfaction Survey 2021-22

Yes No Neutral

Yes, 215, 91%

No, 15, 6% Neutral, 7, 3%

Is drinking water facility available in the 
college?

Yes, 217, 
92%

No, 12, 5%
Neutral, 8, 3%

Whether there is enough teaching staff to teach in 
the college or not

Yes, 225, 95%

No, 8, 3% Neutral, 4, 2%

Whether classes are conducted regularly in the 
college or not

Yes, 233, 98%

No, 1, 1%
Neutral, 3, 1%

Are you satisfied with the solution given by the 
teacher regarding the answers to the questions 

related to your subject?



 
 
 
 
 

 
 
 
 
 

 
 
 

Yes, 220, 
93%

No, 12, 
5% Neutral, 5, 2%

Do you go to the subject teacher when you have 
difficulty in studying the subject?

Yes, 219, 
92%

No, 13, 
6%

Neutral, 5, 2%

Are you satisfied with the online classes/video 
lectures/e-content/online study material provided 

by the teacher?

Yes, 230, 
97%

No, 1, 0% Neutral, 6, 3%

Are you satisfied with the working style of college 
personnel in administration, enrollment and 

examination etc.?

Yes, 227, 
96%

No, 5, 2% Neutral, 5, 2%

Do you participate in skill development 
activities conducted by the college?

Yes, 234, 
99%

No, 1, 0% Neutral, 2, 1%

Do you know about the college website?

Yes, 216, 
91%

No, 14, 6% Neutral, 7, 3%

Are adequate facilities (computers, light, fan, 
table, chairs, toilets etc.) available in the college?



 
 
 
 

 
 
 

 
 

Conclusion - The summary report based on the students' responses revealed high 

satisfaction levels in various aspects, such as facilities, infrastructure, syllabus coverage, 

grievance redressal, course outcomes, and related activities. The students also expressed 

appreciation for the implementation of a learning outcome-based curriculum, including 

effective teacher-student communication and teaching methodologies. 

Yes, 215, 
91%

No, 16, 7% Neutral, 6, 2%

Are you satisfied with the facilities of sports 
ground and sports equipments available in the 

college?

Yes, 233, 
98%

No, 1, 1% Neutral, 3, 1%

Is drinking water facility available in the college?

Yes, 237, 100%

No, 0, 0% Neutral, 0, 0%

Is the facility of girl’s common room available in 
the college?

Yes, 231, 97%

No, 4, 2% Neutral, 2, 1%

Are you satisfied with the cleanliness and hygiene 
in the college campus?

Yes, 234, 99%

No, 2, 1% Neutral, 1, 0%

Does the college conduct career counselling 
lectures or seminars along with academic 

activities?



According to the final summary report, approximately 94% of the students showed 

satisfaction with the overall pedagogy, infrastructure, and facilities in the college, while 2% 

expressed dissatisfaction, and 4% remained neutral. The overall Student Satisfaction Index 

(SSI) of the college was found to be around 95%. 

The survey also highlighted certain concerns raised by the students, including the need for a 

canteen facility on campus, increased industrial visits and interactions with industries, better 

arrangements for internships, more high-quality guest lectures and workshops, an expanded 

library with more books, improved IT facilities with Wi-Fi access, and the introduction of 

additional postgraduate courses. 

 


