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5.1.4 - The Institution has a transparent mechanism for timely redressal of student grievances including
sexual harassment and ragging cases: -

The Institution has a transparent mechanism for timely redressal of student related grievances. The
institute confirms to tackle the issue of grievances. Below we discuss all the four points of student related
Issues: -

(A) The institution has a transparent mechanism for timely redressal of student grievances including
sexual harassment and ragging cases.
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The system to register the student’s grievance is to register by offline or to offline. The online
system to register the grievance is to submit in the window of the website:
https://sampark.rajasthan.gov.in/.

Similarly, for the possible case of women sexual harassment in campus, the mechanism will be
deal according to the rule of “Handbook on Sexual Harassment of Women at Workplace Act
2013” which is uploaded in college website. Its link is
https://hte.rajasthan.gov.in/dept/dce/university of kota/government birla college bhawani m
andi/uploads/doc/Handbook%200n%20Sexual%20Harassment%200f%20Women%20at%20
Workplace-1.pdf. However, there is no such case in last 10 years of starting the college.

‘ College Committees ‘

For the possible case of ragging in campus, the mechanism will be deal according to the rule of
UGC, MHRD, GOI. The mechanism of “Rules and Regulations for Prevention of Ragging”,
Poster and anti-ragging helpline is uploaded in college website. Its link is
https://hte.rajasthan.gov.in/dept/dce/university of kota/government birla college bhawani m
andi/uploads/doc/%E2%80%9CRules%20and%20Regulations%20for%20Prevention%200of
%20Ragging%E2%80%9D.pdf. However, there is no such case in last 10 years of starting the
college.

UGC Letter reg.: Anti Ragging Posters to create awareness in the Students about ill effects of
ragging: - https://www.ugc.ac.in/pdfnews/4957638 POSTER-raqging.pdf

24 X7 ANTI RAGGING HELPLINE Link: - https://www.ugc.ac.in/page/Helpline.aspx

‘ College Committees ‘
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Mechanism for submission of online/offline student’s grievances: -

(A) Mechanism for submission of Student grievance

POLICY- A grievance redressal cell is constituted in this college. This works together with discipline
committee. The aim of the cell is to solve or, to discuss how to solve the case of student’s grievance. This
committee also gives suggestion to deal problem within time limit.

MECHANISM-As a mechanism of student’s grievance redressal, there are two main ways:- First, by online
method, and second offline method.

1. In the online method, any student can register his complaint, by going to the website
https://sampark.rajasthan.gov.in/ and submit his/her information like; his/her name, class, category, college
roll number, mobile number and give details about his/her complaint.

The aim of knowing his/her name is to investigate whether there is any sexual harassment related issues in the
complaint. However, there is no case registered till date regarding this issue.
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2. Another mechanism of registering the complaint is through offline. The offline method is again of two
ways: either putting a letter in the complaint-box, or by direct meeting with principal to give any written



https://sampark.rajasthan.gov.in/

complaint. There are at least two complaint-boxes in different premises of the college, i.e., at the entrance of
the college and in the library reading room.

‘ College Committees ‘

(B) Mechanism for submission of Sexual Harassment

POLICY- An Anti-Ragging committee is constituted for this purpose. This committee is constituted
according to the rule of UGC. It will follow the rules, if come to its knowledge. The aim of the committee is
to take steps such that there does not become any case of ragging, i.e., zero tolerance, and to discuss how to
solve this type of problem, if any. This committee also gives suggestions to deal the case, if any. This
committee organizes awareness programs for anti-ragging.

‘ College Committees ‘

MECHANISM- Ragging is banned in college. There is a systematic mechanism to prevent the ragging
case, if any. Following are some of the steps: -

(a) Programs on sexual equality
(b) Program on women’s day
(c) Essay, Rangoli, cultural and literacy program on women-literacy, etc.

(d) For the possible case of women sexual harassment in campus, the mechanism will be deal according to
the rule of “Handbook on Sexual Harassment of Women at Workplace Act 2013” which is uploaded in
college website. Its link is-

https://hte.rajasthan.gov.in/dept/dce/university _of kota/government_birla_college bhawani_mandi/uploads/
doc/Handbook%200n%20Sexual%20Harassment%200f%20Women%20at%20Workplace-1.pdf

Due to these steps, the college has no any complaint of Sexual Harassment.
(C) Mechanism for submission of Ragging cases

POLICY- An Anti-Ragging committee is constituted for this purpose. This committee is constituted
according to the rule of UGC. It will follow the rules, if come to its knowledge. The aim of the committee is
to take steps such that there does not become any case of ragging, i.e., zero tolerance, and to discuss how to
solve this type of problem, if any. This committee also gives suggestions to deal the case, if any. This
committee organizes awareness programs for anti-ragging.

‘ College Committees ‘

MECHANISM- Ragging is banned in college. There is a systematic mechanism to prevent the ragging case,
if any. Following are some of the steps: -

(a) Construction of anti-ragging of squad and anti-ragging committee.

(b) CCTV installed in the veranda and in class rooms.
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(c) Anti-ragging awareness program.
(d) Anti-ragging poster, mentioning the result of ragging.
(e) Farewell and welcome programs organized as an interaction of students.

An anti-ragging committee is functional and the members of the Anti-Ragging Committee can be found in the

link: -
‘ College Committees ‘

() The mechanism of “Rules and Regulations for Prevention of Ragging” is uploaded in college website. It’s
link is:-

https://hte.rajasthan.qov.in/dept/dce/university of kota/government birla college bhawani mandi/u
ploads/doc/%E2%80%9CRules%20and%20Requlations%20for%20Prevention%200f%20Raqging
% E2%80%9D.pdf.

Timely redressal of the grievances through appropriate committees: -

All the cases regarding sexual harassment, ragging and student grievances are put in front of respective
committee. The committee takes appropriate documentation and keeps it in front of the Principal. He/she acts
with the help of committee, within the time limit.

S. No. TYPE OF NAME OF COMMITTEE | NUMBER OF GRIEVANCE
COMPLAINT REGISTERED
1 Ragging Anti-Ragging committee Nil
2 Sexual Harassment Sexual Harassment Nil
3 SC/ST/OBC SC/ST/OBC Committee Nil
Harassment case

Screen Shots of Grievances other than Ragging, Sexual Harassment received on the
Sampark Portal: -
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