Government Commerce College Kota (Rajasthan)

GRIEVANCE REDRESSAL POLICY

The college has a grievance redressal cell for both the staff and students. For
addressing various issues college has Anti-Sexual Harassment Committee, Internal
Grievance Redressal Committee, Sampark portal committee and Anti-Ragging
Committee. Details of Nodal Officers and members have been displayed on the
notice board and website of the college.

"Grievance Redressal Committee” of College has been constituted to enquire the
nature and extent of grievance. For grievance redressal related to Govt. Commerce
College, Kota the Employee ID of the Principal of the college is mapped by the
sampark department of govt of Rajasthan. Anyone having grievance against the
college can file complaint from anywhere in India for redressal. The complaint is
forwarded to the college through central office. The time limit to redress the
complaint is one month from the date of transferring the complaint to the college.
If not redressed in time the complaint automatically transfers to next level i.e. at
the level of Assistant Director of the zone (Level-2) from to Joint Director
(Commissionarate college Education, Jaipur Level-3).the platform to redress is
through Rajasthan Single Sign on by logging with user ID and password. There is
weekly monitoring at district level of this portal directly under the supervision of
district Collector. The minister appointed by Chief Minister for the District
monitors the status of sampark grievances fortnightly.

Objectives:

e Fairness and Equity: Ensure a fair and impartial mechanism for addressing
grievances of students, faculty, and staff.

e Prompt Resolution: Facilitate timely resolution of grievances to prevent
escalation and maintain a conducive learning and working environment.



e Transparency: Maintain transparency throughout the grievance redressal
process, keeping all parties informed of the status and outcomes.

e Accountability: Hold individuals and departments accountable for
addressing grievances promptly and effectively.

e Continuous Improvement: Use feedback from grievances to identify
systemic issues and implement corrective measures to prevent recurrence.

Responsibilities:

e Receiving Grievances: Provide accessible channels for students, faculty,
and staff to submit their grievances, such as an online portal, suggestion
boxes, or designated personnel.

e Ensure confidentiality and anonymity if requested by the complainant.

o Comply with the UGC, CCE and affiliating University of Kota Regulations

e Discuss and resolve the grievances, if any received in writing from the
concerned students.

Communication and Follow-Up:

College keep the complainant informed of the progress and status of their
grievance throughout the resolution process. We ensure timely communication of
decisions and any remedial actions taken to address the grievance.

Institution maintain comprehensive records of all grievances received, including
the nature of the grievance, actions taken, and outcomes.

Generate periodic reports on grievance trends, resolution rates, and areas for
improvement for review by college leadership.

Preventive Measures:

Identify recurring grievances and root causes to implement preventive measures,
such as policy revisions, training programs, or awareness campaigns.

Foster a culture of open communication and conflict resolution to address issues
before they escalate into formal grievances.



Link of Sampark Portal Government of Rajasthan for Grievance Redressal

https://sampark.rajasthan.qgov.in/



https://sampark.rajasthan.gov.in/
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