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Feedback Mechanism

Feedback is one of the most effective and valuable tools of quality assessment for any higher
educational institution [HEI] that helps in gathering information about their strengths as well
as weaker areas. This further helps in improvement towards focused excellence. Seth RL
Saharia Govt PG College , Kaladera has a dedicated fully functional feedback system in place
which collects feedbacks on various goal-centred criteria from all the major stakeholders
including Students, Teachers, Alumni and Parents on a regular basis.

Structured Feedback forms are prepared by respective officer in-charges or coordinators and
these are circulated among the concerned stakeholders through online google forms or being
filled in offline mode after validation of the questionnaires by the designated officers.Institution
has a specially dedicated email address for the creation of google forms and collection of its
responses, which is as follows- srisfeedback@gmail.com

An analysis report of the collected responses is then submitted to the feedback committee for
its perusal. Feedback committee, after thorough scrutiny and deliberation, further sends the
final stakeholders report to the IQAC..Actions needed to be taken based on the feedbacks
received from stakeholders is decided and conceptualized by the IQAC.. Necessary changes
are implemented in the next academic sessions .
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