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SAMPARK PORTAL

Government of Rajasthan is dedicated to bring in |

governance in the state. For this the government of Rajas
in excellence in citizen service delivery by ensuring ti
initiation to ensure proper service to the citizen, a p
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® Private institutions
Complainants can call 181 to register complaints rega




anything regarding Admissions, Examinations, TC/CC, Tution Fee return, Degree, Scholarship,
Admission Card, Identity Card, College administration. These complaints can be registered free of
cost at Panchayat Samiti or Zonal Council too.

The complaints are segregated according to the concerned departments by the system. The issues
relevant to the Education department are transferred to Commissionerate, College Education. The
concerned college is to deal with the complaints and is given two months to resolve the issues. There
is a designated committee in the college to deal with the issues raised at the Sampark Portal. This
college as a nodal centre mediates and directs the private institutions and the B Ed colleges in its zone
to resolve the issues pertainin g to them in seven days.

This online system provides a transparent mechanism fo
registered therein.




